Telephone Tips for getting your Next Interview!  

By John Hockett
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Did you ever wonder why none of the employers ever call you back when you call to inquire about a job?  What about when you call and they are in a hurry to get you off the phone.   I want you to ask yourself this question; “am I the problem”?  

I am the President of The Employment Connection, Inc. a full service employment agency and I want to offer you some tips to improve your chances of getting an interview with a company.  I receive many great calls from awesome people everyday but I will give you my opinion of the reasons that many employers aren’t interested in you past the first phone call you make to them.  

You are looking through the classified section of your local paper and you see an advertisement that a company is hiring, before making the initial phone call take a minute and see if you are making any of the common mistakes listed below:
1. Find a quiet place in your home with no background noise such as dogs barking, kids crying, music blasting or even other background conversations going on.  Remember that you are contacting a place of business where time and efficiency are not luxuries but necessary to the bottom line.
2. Before making the call, know what you want to say.  You must speak clearly and answer questions that are asked of you but first and foremost tell them who you are and why you are calling.  If you are asked what kind of work you are looking for, tell them!  Don’t tell them “just about anything or whatever is available”  tell them what you really want to do. A person that is indecisive or evasive does not foster confidence. When you go to a restaurant, you may be willing to take “ first available”, but here you are looking for a job so be specific.

3. So here you are, it is going pretty well and they are about to set aside a time for you to come in but someone comes in the area where you are calling from or your caller I.D. is beeping, remember you must pay attention to the person on the phone, never put this employer on hold, you won’t get the appointment.  Please, don’t  let this be another reason that you don’t get the appointment,  be sure and have a quiet place to call from.  
4. Always have pen and paper in front of you when you call so that you can take notes and get the correct name of the person you will be speaking with when you go in.  You must be prepared now and when you go to the appointment!  Never ask them to hold while you find a pen, always be prepared. Remember, from the employers point of view, you are the one initiating contact therefore, be energetic, be prepared and speak clearly. Remember, the employer has to set aside time, paperwork and manpower to set an appointment for you. Leave the employer with the impression that you are investment that he is willing to make.
5. The employer may ask you for your phone number. Here is a very important tip:  if you have voice mail or an answering machine just have a simple recorded message.  There should never be music or long drawn greetings of any kind, it may be very annoying to the person calling you, so do not give them a reason to hang up. I cannot tell you how times I have hung up the phone rather than sit thru 15 seconds music. However, if they do call and you answer, be professional.  I make calls frequently and you would be surprised how people  answer their phone.  Keep it simple, a warm friendly hello goes a long way.  Happy Job Hunting!!!
This article is a second of a series of helpful tips and pointers to assist you in getting your next job. Please send your comments or feedback to jhockett@spitfire.net  or visit us at www.theemploymentconnectioninc.com.  
